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FIRMWARE RELEASE BULLETIN 
 

New! Syncro AS firmware release 
 

In line with our program of continuous product development Kentec have released a new firmware 
version for the Syncro AS Addressable fire alarm control panel – Hochiki/Apollo protocol.  
 
This firmware update is also applicable to Syncro AS Lite and Syncro ASM Marine variants. 
 
The new firmware is version V6.64 and the file will be available to download from our website. 
 
The following improvements have been implemented in the new firmware version: 
 
 
Notable improvements 
 
Wrong device type fault 
An issue was highlighted where occasionally a “Wrong Device Type” fault was displayed 
incorrectly for a device within a disabled zone. While the panel should not display events for 
devices in disabled zones, the event type displayed was also inaccurate. 
This firmware addresses this issue.   
 
WL9-SND Wireless Wall Sounder 
It was highlighted that when a new WL9-SND Wireless Wall Sounder was added to the fire 
alarm system the panel did not indicate it as an unexpected device as it should have done. 
This has been resolved in this firmware update. 
 
 
It is strongly recommended with all firmware updates that panels in the field be upgraded to 
the latest firmware at the earliest opportunity. Upgrading panel firmware in the field 
ensures access to the latest features and improvements. 
 
It is also recommended to use the latest configuration firmware when working on these 
panels a reminder of the applicable versions is below: 
 

Panel Config software 
Syncro AS Hochiki/Apollo protocol LE2 Rev 3.441 

 
Important!  
K-Mesh and EKHO wireless systems are compatible with LE2 configuration software only. 
 
Should you require any assistance please contact our technical support department 
 

http://www.kentec.co.uk/
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For further info on this or any of our products please contact your sales representative. 
 
Regards 

 
Philip J Barton 
Commercial Product Manager 

http://www.kentec.co.uk/

