PRODUCT CHANGE BULLETIN

Technical Manual Delivery

Kentec is providing customers with advance notice of planned changes to the way technical manuals are
delivered with Kentec branded products.

Implementation will begin with new Kentec branded products and will then be extended gradually across
existing Kentec branded products. OEM branded products are not affected at this stage; affected OEM
customers will be contacted separately before any change is introduced.

Currently, installation manuals are supplied in the product packing box using one of three methods:

- Printed Hard Copy Manual
- CD containing product manuals in electronic format
- USB memory stick containing product manuals in electronic format

All these methods will be phased out and replaced with a QR code located on the product which provides
engineers a link to the relevant product manuals/documentation.

QR codes have already been successfully implemented on some of our newer products, K-Detect-iON and the
Sigma ZXT UL product ranges and will become standard on all new Kentec branded products. Below
photographs show an example of the QR code implementation on these products:

UL and NFPA Information L2308 Rt
Install in accordance with applicable NFPA standards 70, A Lab-2363
o access tha product manual, scan the 72,12,12A,13,15,16,17, 17A, 750,201, 2010. Kentec Electronics Ltd. Rev01
OR cade or use the UAL: Commercial Protected Premises Control Unit for Local Status Indicator Unit.
and Releasing Senvice . Install Indoors only in a dry environment.
Install Indoors only in a dry environment. P
Initiating Device Types: Automatic Fire Alarm, Manual UL File: S#2#:
Fite Aarm, Waterflow Alarm, Sprinkler Supenviory Service Model No.: K931000M8RDO1
Type of Signaling Service: Nom-Coded. Software Release: 01.00.00
0] IDC Compatibility Identifier: Z1-5792. ) 5O}
= ULFile: Se2## Product Manuals
o grcduct-manyale onineiK Detect 10N/ Model No: K122311XM2RDO1 available online:
Software Release: 01.00.00 I ]
Wiring Diagram: hitps/Awww product-manuals onfine/

Standby Batteries: 7Ah

Product Manuals avallable online: Man-1462 Rev: E01.XX

Installation Manual:
Operating Instru

i FLAMMABLE GAS SENSOR
SN AFLAMZ075091502418 |
PN KD-FLAM-GAS https:/

Conforms to UL STD 2075

Baso FW verson: 4 4003
us __ 1224v0C [

ST 0w

Intertek

5032141 (‘ I(entec

Note:
Label designs and locations may vary dependent on products and approval requirements. Labels on control
panels will be inside the locked control panels so they can only be accessed by authorized persons.

Bulletin no. PR1182/0726

I‘ I(e ntec For further information visit
www.kentec.co.uk
i Although every effort has been made to ensure the accuracy of the
EIeCtronICS Ltd information contained in this document it is not
warranted or represented by Kentec Electronics Ltd. to be a complete
and up-to-date description.

Page 1


http://www.kentec.co.uk/

To access the product manuals, scan the QR code with a Smartphone or Tablet and click on the link that
appears. If you are unable to scan the QR code a URL is provided below the QR code, type this URL into the
address bar of a web browser.

An example of a manual product page is shown below:
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Sigma ZXT UL Extinguishing Control Panel

PDF File List

Man-1456 Sigma ZXT UL Installation Manual Rev 3.01.pdf

Man-1457 ZXT UL Operating Instructions_E01.00 pdf

Man-1459 Sigma ZXT UL Wiring Diagram Rev.01.pdf

Man-1460 Sigma ZXT UL Ancillary Board Wiring Diagram_E01.00.pdf
Man-1462 Sigma ZSi UL status units wiring diagram_E01.00.pdf

Subfolders

No subfolders found.

Clicking on the relevant document on the list provided opens the manual pdf, as shown below:
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Man-1456 Revision E03.01 February 2026

All new Kentec branded products will use this method of manual delivery. Kentec has also started a
programme to retrofit the same solution to existing Kentec branded products, which will be implemented
gradually on a product-by-product basis.
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The switch to QR code manual delivery provides significant advantages for Kentec and its customers:

Reduce logistical impact

Removes the logistical processes of printing, ordering, copying
CDs/USB sticks, making the Operations and Manufacturing processes
more efficient.

Replacing outdated technology

CDs are effectively obsolete and many modern laptops no longer
have USB-A sockets for USB memory sticks.

Reduce carbon footprint

By removing the need to print or purchase hard copy manuals, CD’s
or USB sticks Kentec significantly reduces its carbon footprint.

Reduce wastage

No scrapping of manual stocks following documentation updates.

Easy access to manuals on site

As we know hard copy documentation, CDs and USB sticks are
frequently thrown away with the product packaging. The QR Code on
the product will always be their and will always provide access to the
latest revision of product documentation.

This change will take time to implement across existing products, so we appreciate your patience during the

transition.

If you have any questions regarding this bulletin, please contact your allocated sales representative.

Philip J Barton
Commercial Product Manager
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