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 Vizulinx firmware update 
V1.1.80 

 
In line with our program of continuous product development Kentec have released a new version of 
firmware for the Vizulinx Alarm Management module. The new release version 1.1.80 replaces the 
previous version 1.1.45 providing the following improvements in performance and functionality: 
 
Event names for UL panels 
There were a few issues when using the Vizulinx with Kentec’s range of UL approved panels where the 
events on Vizulinx were not showing the correct event name. This has been corrected in this firmware 
version, so all events are displayed correctly. 
 
BACnet issues when connecting to Schneider BACnet systems 
An issue was experienced when connecting Vizulinx modules to Schneider BACnet controllers. This 
was due to a compatibility issue in the BACnet data formats and has now been rectified. 
 
BACnet zone status 
It was discovered that on Zones BACnet would only initially display 8 status flags until a change was 
made to the zone and BACnet would then change the number of zone status flags to 9. This has been 
corrected to ensure that the zone status on BACnet always shows 9 flags. 
 
Event reporting on all UL approved Kentec panels 
There have been some minor issues regards event types on Vizulinx not matching the event type on 
the control panel. This has been resolved so that all event types on the Vizulinx and the panel are 
reported correctly. 
 
Update of active events following a power up 
An issue was reported that following a power cycle of the Vizulinx it did not request the panel status, 
therefore active events on the panel were not being re-instated on Vizulinx. This has been resolved by 
the Vizulinx sending a status request to the connected panel following a power cycle. 
 
Modbus no. of supported loops 
It was discovered that Vizulinx was restricting the no. of loops supported on Modbus to 35 loops and 
should have been 36 loops. This has been amended to support 36 loops on Modbus. 
 
Mapping of GPIO inputs for Sigma XT & A-XT 
GPIO events for Gas Released, Activated and Manual Release Operated where appearing on the 
Vizulinx as fault events rather than alarm events.  
 
Time and Date correction 
An issue was highlighted in V1.1.45 that when the time and date reached the end of 2021 the year was 
being displayed as 1970 instead of 2022. A temporary patch was provided at the time; however, the fix 
has now been fully incorporated into the official firmware release. 
 
Tech alarms not displaying as an alarm event 
The Vizulinx was displaying Technical Alarm events as event type – “Other” rather than and alarm event 
type. This has been rectified in this firmware so all Technical Alarms will appear as alarm events on 
Vizulinx 
 
Zone latching on Modbus 
It was highlighted that a Zone disablement event when using Modbus would active the Modbus address 
correctly, but when the disablement event was removed the Modbus status remained latched. This has 
been corrected so that zone disablement status on Modbus updates correctly. 
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Modbus and BACnet not clearing on non-latching events  
It was found when using the Elite RS that when non-latching events cleared on the panel the matching 
Modbus or BACnet status did not clear until a manual reset was performed on the control panel. This 
has been corrected so that non-latching events clear automatically on Vizulinx matching the panel. 
 
Disablement events on a networked system 
On a control panel network, it was discovered that two panels had a panel buzzer disablement active, 
when the buzzer disablement was cleared on one panel the disablement event cleared on Vizulinx even 
though the panel buzzer disablement was still active on the panel the Vizulinx was connected. This has 
been corrected, and all disablement events are now correctly displayed. 
 
BACnet bit string values 
A correction was made to the bit string values to ensure they showed correctly for all events. 
 
 
Field updates 
 
Firmware is field upgradeable for units running firmware beginning V1.1 i.e., V1.1.6, V1.1.7 etc. 
 
Any older units in the field which are running firmware beginning V1.0 i.e., V1.0.13, V1.0.15 etc. 
cannot be upgraded with this firmware.  
 
Vizulinx firmware can be requested from techsupport@kentec.co.uk 
 
 
Vizulinx product range  
 

Part no. Description 

K85000M2 Vizulinx Gateway Unit 

K85000 Vizulinx Gateway Module (Unboxed) 

K85110AM3 Vizulinx Gateway Unit (Housed - AM3) 110V AC 

K85240AM3 Vizulinx Gateway Unit (Housed - AM3) 240V AC 

K85001BLU 
BMS license upgrade  
(adds 1000 additional Modbus addresses per license to the Vizulinx 
module) 

K85001BAC BACnet license upgrade 
(adds 500 additional object IDs per license to the Vizulinx module) 
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Information on Vizulinx can be found on the Kentec website www.kentec.co.uk 
 
Should you require any further information on this or any of our other products please contact your 
local sales representative. 
 

 
Philip J Barton 
Commercial Product Manager 
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