Product notification

LE1 to LE2 conversion tool
obsolescence

Through our Virtual Resource website, Kentec have previously provided a downloadable software
tool which allows engineers to convert configuration files created in Loop Explorer 1 (LE1) into
configuration files that can be used with the latest Loop Explorer 2 (LE2) configuration tool.

The conversion file was provided to assist customers with the transition from LE1 to LE2
configuration software. LE1 software was removed by Kentec over 2 years ago completing the
switch to LE2.

This is a notification that from the 1% May 2025 Kentec will be removing the LE1 to LE2 conversion
tool software from VR accounts. Any downloaded copies of the LE1 to LE2 conversion tool will
continue to work, but no technical support will be provided.

LE2 is now the established configuration software that should be used with all Kentec Addressable
control panels and removal of the conversion should have minimal effect on our customers. Any
effects will be limited to the obsolete Syncro panels with older firmware. The Kentec Syncro panel
was made obsolete in 2018 and therefore we strongly advise customers who have existing
installations that we can no longer support these panels with spare parts or software, and
replacement/upgrade to up-to-date alternatives should be considered as soon as possible.

It is the responsibility of service and maintenance engineers to ensure installed panels, have
firmware updates carried out as and when advised by Kentec to ensure the panels have the latest
features, fixes and are compatible with the latest configuration software.

Should you require any information on firmware updates, please contact our tech support team.

Should you require any information on solutions for panel replacement of upgrade please contact
your regional Business Development Manager.
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