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FIRMWARE RELEASE BULLETIN 
 

New! Elite RS firmware release 
In line with our program of continuous product development Kentec have released a new 
firmware version for the UL approved Elite RS addressable fire alarm control panel – 
Hochiki/Apollo protocol and it branded equivalents.  
 
The new firmware is version V7.020342 available from our website or tech support 
department. 
 
Firmware files 
 

Panel Brand Language Firmware file 

Kentec Elite RS 

US English ELITE_RS_07_020342_XT_US.bin 

Portuguese ELITE_RS_07020342PT.bin 

Spanish ELITE_RS_07020342ES.bin 

 
 
The following features and improvements have been implemented in the new firmware 
version: 
 
New features 
 
Support for third-party diallers 
In Jan 2023, the internal DACT PCB (Dialler) was made obsolete. This new firmware has been 
developed to support external communication solutions from Hochiki. The two communicators 
supported are the Hochiki Pathway Pro 5G and the FireNET comm 5G. 
 
Notable improvements 
 
Hochiki ALO-V - Internal troubles 
It was highlighted that new 7th edition Hochiki ALO-V smoke detectors would display internal 
troubles intermittently. This has been addressed to ensure the ALO-V detectors operate 
correctly on the panel. 
 

http://www.kentec.co.uk/
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Hochiki MIOM Multi Input Output Module – Output operation in cause and effect 
An issue was raised where outputs of an MIOM which were included within a cause and effect 
rule were not operating when the cause and effect was activated. This has been rectified and 
the Hochiki MIOM now works as intended. 
 
Hochiki MIOM Multi Input Output Module – Output operation in CO event 
It was found when output2 on the MIOM was set to activate upon a CO event, the output did 
not operate when the CO event was activated, but output 1 did. This software corrects this and 
ensures the MIOM operates as intended. 
 
Hochiki MIOM Multi Input Output Module – Output operation set to Auxiliary 
It was highlighted that MIOM outputs set to operate on an Auxiliary event would not change 
state when an Auxiliary event was active. This software corrects this and ensures the MIOM 
operates as intended. 
 
Hochiki MIOM Multi Input Output Module – Output operation set to Pre-Alarm 
It was highlighted that MIOM outputs set to operate on a pre-alarm event would not change 
state when a pre-alarm event was active. This software corrects this and ensures the MIOM 
operates as intended. 
 
 
Hochiki MIOM Multi Input Output Module – Output operation set to Fire 
It was highlighted that MIOM outputs set to operate on a fire event would not change state 
when a fire event was activated by a loop device or from a function button on the panel. This 
software corrects this and ensures the MIOM operates as intended. 
 
Hochiki MIOM – Class A device settings 
When an MIOM was set to Class A input circuits it was noted it was still possible to set 
different input actions for both inputs of the class A circuit. This has been rectified in this 
firmware version. 
 
Hochiki MIOM – LE2 config settings 
It was highlighted that the configuration settings for the MIOM in the LE2 configuration 
software did not match the configuration settings on the control panel menu. This has been 
corrected. 
 
Fire Drill activation 
It was noted that operating the fire drill button did not operate the panels internal buzzer. 
This been corrected. 

http://www.kentec.co.uk/
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Elite RS operating with XT+ Releasing Control Unit - Reset 
It was noted that on a system where an XT+ Releasing Control Unit is connected to the Elite RS 
control panel, a panel reset did not clear all alarm conditions as expected. This has been 
rectified and reset on the control panel will now reset all states on the control panel and XT+ 
as required regardless of the XT+ activation stage. 
 
Elite RS operating with XT+ Releasing Control Unit – Supervisory event 
An issue was highlighted when a supervisory event was received from the XT+ Releasing 
Control Unit the supervisory relay on the Elite RS panel did not change state. This is now 
functioning correctly 
 
Hochiki ASB Analog Base Sounders 
It was highlighted that when Hochiki Analog Sounder Bases were configured to operate as a 
fire output and a CO output, the sounders failed to operate on a CO alarm event. This has been 
rectified and works correctly. 
 
Alarm verification 
It was identified during testing that a 2nd device activation during the confirmation period of 
the alarm verification did not invoke a fire event as expected. This has been corrected in this 
firmware and the alarm verification. 
Hochiki MIOM Multi Input Output Module – Resound alarm 
It was noted that outputs set for alarm on the Hochiki MIOM for fire which had been silenced, 
would not re-activate when the Re-sound Alarm button was pressed. This has been resolved 
and functions correctly. 
 
Hochiki CLIM Current Loop Input Modules 
It was highlighted that there were some issues with the configuration settings for CLIM 
devices on the panel menus which have now been resolved. All configuration settings are now 
clear and correct. 
 
Hochiki ACC-V activation 
A unique issue was found that when a Hochiki ALN-V device was swapped with a Hochiki ACC-
V device, the ACC-V device when activated triggered a Supervisory event instead of the Fire 
event. This has been corrected. 
 
Hochiki ALO-V 
It was noted the option to turn the ALO-V’s polling LED on or Off was not available. This has 
been rectified. 
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Hochiki ACC-V/ALO-V detectors – Enable/disable 
It was found that re-enabling an ACC-V or ALO-V detector which had an internal trouble and 
was disabled, would trigger an alarm on the panel when the device was re-enabled. 
This has been addressed in this firmware and these devices now enable and disable correctly 
regardless of device state. 
 
Hochiki ALN-V/ACC-V – Internal troubles 
It was found during verification testing that if an ALN-V or ACC-V detector was added to a loop 
as a new device and the device happened to have an internal trouble. The panel would 
indicate it as an unexpected device trouble which would then automatically clear after 50 
secs, returning the panel to its normal state. This has been rectified so that the trouble no 
longer auto clears. 
 
 
 
It is strongly recommended with all firmware updates that panels in the field be 
upgraded to the latest firmware at the earliest opportunity. Upgrading panel firmware 
in the field ensures access to the latest features and improvements. 
 
It is also recommended to use the latest configuration firmware when working on 
these panels a reminder of the applicable versions is below: 
 

Panel Config software 
Syncro AS Hochiki/Apollo protocol LE2 Rev 3.428 

 
 
Regards 

 
Philip J Barton 
Commercial Product Manager 
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