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FIRMWARE RELEASE 
BULLETIN 

Taktis Media Gateway firmware 
update 

In line with our program of continuous product development Kentec have released the following updated 
firmware versions for its EN & UL Taktis Media Gateway cards: 

Media Gateway card part no. Description New firmware revision 

K794 Taktis Media Gateway card (EN) S794_V01.111 

S788-KE Taktis Media Gateway card (UL) S788_V01.111 

Release date: 17/12/2025 

This new firmware addresses some communications issues discovered during pre-release testing of our AMX 
Graphics software. 

It is recommended that when using the AMX with a Taktis Addressable fire system the Media Gateway card 
should contain this latest firmware. 

If the Media Gateway does not have this latest firmware fitted the AMX graphics software can suffer from 
communications failures especially when a large number of events are being transferred between the Media 
Gateway card and the graphics. 

To obtain the latest firmware files along with advice and instructions on upgrade requirements please contact 
our Technical Support department. 

Should you require info on any of our products please contact your sales representative. 

Regards 

Philip J Barton 
Commercial Product Manager 
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