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FIRMWARE RELEASE 
BULLETIN 

Taktis firmware update 
In line with our program of continuous product development Kentec have released an updated firmware 
version EN-00.13.R002 for the Taktis EN Addressable fire alarm control panels and Vision repeaters.  

Release date: 23/01/2025 

Firmware EN-00.13.R002 provides no new features however does include significant improvements 

To successfully use EN-00.13.R002 it will be necessary to update your LE2 configuration software to version 
3.428. 

Notable improvements 

Network traffic speed 
General improvements have been made to improve the speed of the traffic across the network in 
relation to network wide cause and effects. 

Cross network cause and effect – Technical Alarm 
It was reported that a cause and effect rule configured to activate outputs on panels across the 
network where the cause of the rule is a Technical Alarm did not operate correctly. This has been 
rectified in this firmware revision. 

Taktis bridge network – Cause and Effects 
Improvements have also been made to the function of Disablement and Test Mode cause and effects 
between Taktis and Syncro panels on a bridge network. 

Network traffic speed 
It was reported that cause and effect rules configured across a network were very slow in completing 
the necessary effects between networked panels. A number of improvements have been made to this 
firmware to significantly improve the speed of cause and effects between networked panels.  

Cause and Effect programming – Output Delays 
It was reported that in the cause and effect the “Operate delayed outputs immediately” tick box when 
selected did not work, when the cause and effect was triggered, the outputs still followed any 
programmed delays and did not operate immediately. This issue has been addressed in this firmware 
revision. 

http://www.kentec.co.uk/
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Taktis language setting 
When the Taktis language was set to any language other than English, it was reported that selecting 
the “System Information” menu option the panel screen would freeze. This has been corrected so all 
language selections function correctly. 

Hochiki Wall Sounder Beacon (CHQ-WSB2) 
When selecting the manual switching function for a CHQ-WSB2 Hochiki Wall Sounder Beacon, sub- 
address 1 displayed the wrong description. Sub-address 1 had the description “Sounder” when the 
description should have been “Beacon” as sub-address 1 relates to the beacon element of the device. 
This has been corrected in this firmware revision. 

It is strongly recommended that Taktis panels in the field be upgraded to the latest firmware at the earliest 
opportunity. Upgrading panel firmware in the field ensures access to the latest features and improvements. 

To obtain the latest firmware files along with advice and instructions on upgrade requirements please contact 
our Technical Support department. 

Should you require info on any of our products please contact your sales representative. 

Regards 

Philip J Barton 
Commercial Product Manager 
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