Product Bulletin

Vizulinx —= USB GSM Feature

This bulletin is an update regarding the USB GSM Feature on the Kentec Vizulinx module.

The Vizulinx module was originally designed with an interface to Huawei USB GSM dongles, allowing it
to provide text messages and e-mail alerts using GSM.

Unfortunately, we have suffered inconsistent performance of the USB GSM feature due to frequent
changes in the Huawei products i.e. product obsolescence, constant firmware updates, etc. These
changes have made it impossible to maintain compatibility between the Vizulinx and the Huawei USB
modules.

It has been highlighted that previous Huawei models which were identified as compatible have now
become difficult to obtain and if obtained may no longer work due to firmware changes in the Huawei
device.

Due to the above, we are currently unable to offer a reliable USB GSM solution with the Vizulinx.

We can still provide e-mail and text notifications over an internet IP connection, as well as other
interfacing features of Modbus and BACnet protocols.

We are working with the Vizulinx developer to investigate long-term reliable solutions to providing text
and e-mail via GSM and will provide further updates when available.

Should you require any further assistance please contact your allocated Business Development
Manager.

Kind regards

Philip ] Barton
Commercial Product Manager
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