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FIRMWARE RELEASE BULLETIN 
 

New! Syncro AS firmware release 
 

In line with our program of continuous product development Kentec have released a new 
firmware version for the Syncro AS Addressable fire alarm control panel – Hochiki/Apollo 
protocol.  
 
The new firmware is version V6.62 and the file will be available to download from our website. 
 
The following improvements have been implemented in the new firmware version: 
 
 
Notable improvements 
 
Viewing multiple fire events 
When multiple fire events are active the LCD will show the 1st and Last event, the ‘More 
Fires’ should allow the user to scroll through the other events. The ‘More Fires’ button 
was not scrolling through all events correctly; this has now been rectified. 
 
Disablement of individual panel sounder outputs 
The ability to disable individual in panel sounder outputs has been removed from the 
Access Level 2 menu and is now in the Access Level 3 menu. There is now an option to 
disable all sounders in the Access Level 2 – Disablement Menu. These are changes 
required to comply with EN54-2. 
 
Hochiki AIE and ACA devices 
The 10 sec input delay applied to devices after Autolearn was not working correctly for 
the Hochiki AIE (Addressable Ionisation Smoke Detector) and ACA (Multisensor – 
Optical/Heat). This error has been corrected so all input delays function correctly. 
 
Sounder resound for Alarm in another zone 
An issue was highlighted when Default Ring Mode is set to Zonal Mode and 2 Stage 
mode. On activation of another zone the panel did not resound the sounders. This has 
been corrected so the resound performs as expected. 

http://www.kentec.co.uk/


 
Bulletin no. PR1131/1123 Rev. 2 
For further information visit 
www.kentec.co.uk 
Although every effort has been made to ensure the accuracy of the 
information contained in this document it is not 
warranted or represented by Kentec Electronics Ltd. to be a 
complete and up-to-date description. 

 

 
Apollo Ancillary Base Sounder 
The description for this device in the ‘View Devices’ menu was incorrectly shown as a 
Wireless Optical detector. This has now been modified to show the correct device 
description. 
 
Apollo 3 Channel IO module 
Firmware has been modified to correct the functionality of the 3 Channel IO. 
 
Daylight Saving Time 
When Daylight Saving Time (DST) was enabled, the panel did not update the time clock 
correctly at the required time. This has been addressed in this firmware version. 
 
Event log 
Viewing the event log when it is full can cause the panel to reboot. This has been fixed 
within this firmware version. 
 
Earth fault 
If the programming lead is disconnected from the panel during a panel re-initialisation 
the earth fault would latch and can only be cleared by rebooting the panel. This has 
been corrected in this firmware, so the earth fault clears once the programming lead is 
removed. 
 
Matrix/Ident support 
It was highlighted that Matrix and Ident LEDs would not flash when required to. This 
has been corrected in this firmware so the Matrix and Ident LEDs flash when required. 
 
S545 4 Zone Conventional IO board 
Firmware has been modified to address issues when resetting this board. 
 
Panel Buzzer 
The firmware has been modified so when the panel buzzer is disabled, the buzzer on 
the View repeater is also disabled. 
 
It is strongly recommended with all firmware updates that panels in the field be 
upgraded to the latest firmware at the earliest opportunity. Upgrading panel firmware 

http://www.kentec.co.uk/


 
Bulletin no. PR1131/1123 Rev. 2 
For further information visit 
www.kentec.co.uk 
Although every effort has been made to ensure the accuracy of the 
information contained in this document it is not 
warranted or represented by Kentec Electronics Ltd. to be a 
complete and up-to-date description. 

 

in the field ensures access to the latest features and improvements. 
 
It is also recommended to use the latest configuration firmware when working on 
these panels a reminder of the applicable versions is below: 
 

Panel Config software 
Syncro AS Hochiki/Apollo protocol LE2 Rev 3.396.10 

 
 
Important!  
K-Mesh and EKHO wireless systems are compatible with LE2 configuration software 
only. 
 
Should you require any assistance please contact our technical support department 
 
For further info on this or any of our products please contact your sales 
representative. 
 
Regards 

 
Philip J Barton 
Commercial Product Manager 
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