
 

FIRMWARE RELEASE BULLETIN 
 

In line with our program of continuous product development Kentec have released a new firmware version EN-
00.12.R120 for the Taktis EN Addressable fire alarm control panels.  
 
Release date: 17/10/23 
  
Firmware EN-00.12.R120 further enhances the performance and reliability of the Kentec Taktis control panel. 
To successfully use EN-00.12.R120 it will be necessary to update your LE2 configuration software to version 
3.396.10 
 
 

 
Panel Sounder circuit activation in cause and effect 
An issue was raised regarding the following combination of cause and effect rules relating to the panel’s 
sounder circuits: 
 
Cause and Effect 1 – Alarm activation on the panel operates the panel sounder circuits as intermittent 
Cause and Effect 2 – After a pre-programmed timer expires an input would be activated which would
   change the panel sounder operation to continuous 
 
It was found that after the second cause and effect rule was activated the sounders didn’t change to 
continuous. This firmware has fixed this issue, so the rules operate correctly. 
 
Plug-in Sounder card fault 
When a plug-in sounder card exhibited a fault on sounder output 2, it was found that the fault could cause any 
cause and effects which included Zone 1 could be activated. This has been resolved in this firmware to prevent 
his from happening in the future. 
 
Device Initialisation events 
A modification has been made to the software so when the panel receives a request for events from a third 
party piece of equipment or software i.e., Graphics systems, Vizulinx etc., any device initialisation events are 
excluded. The device initialisation event is a noncritical event and on large systems can cause delays in data 
transfer. Excluding the device initialisation from the data transfer improves the quality of data transfer. 
 
Apollo protocol enhancements 
Improvements have been made to the Linux resource management relating to Apollo protocol to further 
improve the robustness of panels operating on Apollo protocol. 
 
Hochiki CHQ-DSC 
It has been highlighted that sounders connected Hochiki’s CHQ-DSC Dual Sounder Controllers were taking too 
long to silence (approx. 30secs) when the silence alarms were pressed on the panel. Improvements have been 
made to prioritise the silence command to these interfaces to ensure the sounders will silence at the same 
time as all other sounders on the system. 

http://www.kentec.co.uk/


 

Double loop initialisation 
Following power up the panel initialises all loop devices, however it was found a few seconds after the 
initialisation was complete the panel would restart the initialisation a second time. The firmware has been 
modified to prevent this second initialisation.  
 
Apollo unexpected device event 
It was highlighted during testing that when adding a new Apollo device to a loop the unexpected device fault 
took too long to appear on the panel. Improvements have been made to ensure that the fault appears within 
100 seconds as required by EN54 part 2. 
 
 
It is strongly recommended that Taktis panels in the field be upgraded to the latest firmware at the earliest 
opportunity. Upgrading panel firmware in the field ensures access to the latest features and improvements. 
 
To obtain the latest firmware files along with advice and instructions on upgrade requirements please contact 
our Technical Support department. 
 
Should you require info on any of our products please contact your sales representative. 
 
 
Regards 
 

 
Philip J Barton 
Commercial Product Manager 

http://www.kentec.co.uk/

