FIRMWARE RELEASE BULLETIN

New! Taktis EN firmware release

In line with our program of continuous product development Kentec have released a new firmware
version EN-00.12.R119 for the Taktis EN Addressable fire alarm control panels.

Release date: 13/12/2022
Firmware EN-00.12.R119 further enhances the performance and reliability of the Kentec Taktis control

panel. To successfully use EN-00.12.R119 it will be necessary to update your LE2 configuration software
to version 3.390.04

Notable improvements

Reset following Pre-Alarm/Alarm activation sequence of Hochiki sensors

It has been highlighted that panel outputs, i.e., Sounder outputs & Relays, which are
configured as non-silenceable would not reset if the panel was activated by a sensor which
was triggered into Pre-Alarm before going into Alarm.

Although this is a specific and rare set of circumstances a modification has been made to the

firmware to correct this.

Operation of Apollo Loop Input modules

An issue has been highlighted regarding the incorrect operation of Apollo loop input modules
when configured to activate a Technical Alarm on the panel. The input when activated would
not remain active the panel would clear the input and then re-activate it every 3 minutes. The

firmware has been amended to prevent this issue.

Option to invert loop inputs through the panel GUI

The option to be able to invert the operation of a loop input through the panel GUl was not
working. Although the option could be selected the functionality of the loop input did not
invert.

This has been corrected to ensure when the inverted option is selected the functionality of the

loop input changes to suit.
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Loop short circuit
It was noted during testing a loop short circuit could cause some loop devices to initialise. A
modification has been implemented to resolve this.

Plug-in sounder card K793
During validation it was found that delays were not operating for the Sounder outputs
provided on the Plug-in Sounder card K793. This has been corrected and all delays function

correctly.

Change device type function
The ability to accept a device type change is now only available at Access Level 3 and should

only be carried out by a trained engineer.

Operation of Non-latching inputs programmed as Pre-Alarm

During validation it was highlighted when an input is configured as a non-latching Pre-Alarm
input and loop sounders have been configured to operate an alarm, the loop sounders would
not stop operating when the input was cleared. Hochiki Sounders would stop sounding on a

reset, but Apollo loop sounders would continuously sound. This has been rectified in this

firmware version.

Disablement of device internal fault

An error was detected when disabling and enabling a device which is showing an internal
fault. On disablement the internal fault would clear from the panel as expected but when
enabled the internal fault did not re-display the internal fault although the fault had not been
cleared. This has been rectified.

Media Gateway Configuration options
An issue was highlighted were changes made to the Media Gateway MCE options were not
being saved when submitted. This has been corrected so all settings are saved correctly.

Operation of Hochiki loop sounders during zone test

It was highlighted that some Hochiki loop sounders take longer to silence than others. This
issue was not specific to any model of Hochiki loop sounder. A modification has been made to
the firmware to ensure all loop sounders operate correctly during a zone test.

Disablement of Hochiki CHQ-PCM
It was highlighted if disabling the main address of a CHQ-PCM so the whole device was
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isolated this created a loop open circuit fault. Disabling sub addresses for the device inputs
did not cause this problem. A fix has been implemented to prevent this issue.

Hochiki YBO-BSB base sounder beacon operation

An issue was highlighted regarding a particular configuration of Hochiki YBO-BSB base
sounder beacons. If the Sounder element was removed from Default ring mode and the
Beacon element remained in Default ring mode, YBO-BSB’s installed on the first loop of the
loop card would take longer to activate the beacon. This has now been rectified to ensure all

devices operate correctly.

Bypass of delays on activation of two devices

It was noted when a panel is configured to bypass any configured delays on activation of two
devices that the delays would be bypassed on the panel of origin, but the delays would not be
bypassed on other panels on the network. The firmware has been amended to correct this.

Cause and effects
It was noted that cause and effects were not being invoked when a detector triggering the cause and
effect activates a Pre-Alarm event before proceeding to a fire event. This has been rectified so all cause

and effects operate correctly.

2nd stage Delay Timer

Issues were highlighted with Outputs and configured 2" Stage Delay Timers not operating
correctly. Improvements have been made to the delay timers to ensure all delays function
correctly.

Sounder operation and global delays

It was found when using global delays and a panel setting of “any 2 devices to bypass
delays”, relays would operate immediately but sounders would take 30secs to activate.
Improvements have been made to the firmware to significantly reduce the time for sounder

activation.

Inverted inputs
The ability to invert the operation of inputs on Apollo and Hochiki loop modules can now be
configured via LE2 or the panel GUI.
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It is strongly recommended that Taktis panels in the field be upgraded to the latest firmware at the
earliest opportunity. Upgrading panel firmware in the field ensures access to the latest features and
improvements.

To obtain the latest firmware files along with advice and instructions on upgrade requirements please
contact our Technical Support department.

Should you require info on any of our products please contact your sales representative.

Regards

Philip ) Barton
Commercial Product Manager
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