
Issues when connecting to a control panel 
 
If the user when trying to connect to the panel via loop explorer has the issue where the panel 
searches up the nodes and does not find any panels, then please check the following.  
 
Note: the loop explorer should find the connected panels quickly. If it searches for a while it is not 
seeing the panel. 
 

• Check that the panel does not have a printer or anything else connected into the panel’s 
printer port. This can stop the PC port from working correctly. Disconnect the printer or 
other connected equipment and you should then be able to connect. 
 

• That the correct com port is selected in loop explorer and that it matches the device 
manager. 

If the message Failed to open COM port appears then it is likely that you have not 
setup the com port correctly. 
 

The selected com port set in file> options does not match the com port of the connected 
USB to serial converter. 
Check device manager for the com port and then match this in loop explorer. 
 

• Check that no errors are shown in device manager regarding the connected USB to serial 
converter. Such as the drivers are not correctly installed. if errors are present then re-install 
the converter drivers. 
 

• The lead may be broken internally. Please check the red connector end of the lead for any 
broken connections.  
 

• Try a panel processor reboot by pressing the processor reset switch, this would normally 
resolve the issue and you should then be able to connect. 
Please note that this will clear any current disablements and with the 6000 series Syncro it 
will clear the event log. 

 

• If the above has been checked then speak with our technical support on 01322 222 121 and 
select option number 1 or email techsupport@kentec.co.uk  
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