FIRMWARE RELEASE BULLETIN

New! Syncro AS firmware release

In line with our program of continuous product development Kentec have released new firmware
versions for the Syncro Addressable fire alarm control panel.

The two software versions released cover both variants of our Syncro AS panel — Argus Vega protocol
and Hochiki/Apollo protocol.

The following two files can be downloaded from the software section of our website
https://kentec.co.uk/resources/software/

Syncro AS Hochiki/Apollo protocol Rev 6.53 (Filename Sv653AS_UK.bin)
Syncro AS Argus Vega protocol Rev 6.52 (Filename Arg652AS_UK.bin)

The following improvements have been implemented in the new firmware versions:
Syncro AS Hochiki/Apollo protocol — Rev 6.53

Notable improvements

Alignment drift faults & increased contamination values

Addresses a report of alignment drift faults & increased contamination values from Apollo detectors.
Firmware has been improved to ensure the cause of the potential alignment drift faults and any
associated contamination values have been rectified.

Reset
Improvements have been made to reset timings to overcome a reported issue where the fault relay
failed to re-activate when the panel was reset during an active fault event.

Syncro AS Argus Vega protocol - Rev 6.52

Notable improvements

Loop isolators
Improvements have been made to the panel firmware to prevent the possible operation of loop
isolators following a fire event.

Multi 1/0 unit and Single Input Module
Improvements have been made to the control of Argus Vega Multi I/O and Single Input modules to
prevent the possibility of spurious alarms.
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Itis strongly recommended with all firmware updates that panels in the field be upgraded to the latest
firmware at the earliest opportunity. Upgrading panel firmware in the field ensures access to the latest
features and improvements.

It is also recommended to use the latest configuration firmware when working on these panels a
reminder of the applicable versions is below:

Panel Config software

Syncro AS Hochiki/Apollo protocol LE1 Rev 6.0036, LE2 Rev 3.316.04
Syncro AS Argus Vega protocol LE2 Rev 6.010, LE2 Rev 3.316.04

Should you require info on any of our products please contact your sales representative.

Regards

Philip J Barton
Commercial Product Manager
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